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Why Catholic Mutual?
For over 125 years, Catholic Mutual Group has 
provided coverage to the Catholic Church. Today, 
we provide more Risk Management services to 
arch/dioceses than any other organization in the 
United States.

With unparalleled experience working with over 
20,000 locations and more access to claim data 
than any other provider of Safe Environment 
training services, Catholic Mutual is able to match 
training and resources to current trends.

What is CMG Connect?
CMG Connect is the Catholic Mutual platform 
that provides convenient training, advanced 
mobile technology, integrated background 
checks, unlimited users, and real-time tracking 
capabilities. 

Our vignette-style training videos address
important issues, including:

Catholic Mutual is also dedicated to enhancing 
our library with new videos for recertification and 
supplementary training options.

The platform not only houses our training videos, 
but our entire Risk Management CARES Best 
Practice resource library.

For additional information, please contact: 
Lori Kortright, RN, MSN

 Risk Control Training Supervisor
(833) 993-1667

lkortright@catholicmutual.org 

• Grooming
• Pornography
• Social Media
• Internet Safety
• Vulnerable Adults
• Boundaries
• Abuse & Neglect

• Bullying
• Cyber Security
• Harassment
• Driving Safety
• Building &  
 Workplace Safety

Quality Customer Support 
The CMG Connect team strives to ensure that all 
users have a convenient and positive experience 
as they are educated about their role in 
maintaining safe environments. 

Our unparalleled support is quick and reliable, 
giving you more time to focus on managing your 
Arch/Diocese’s program! 

CMG Connect Support Hours 
Monday-Thursday: 6:30 AM – 5:00 PM CT 

Friday: 6:30 AM – 12:00 PM CT 

Additional Safety Training
•  Fire Safety
•  Preventing Slips, 

Trips, and Falls 
•  Preventative 

Maintenance
•  Be Smart Drive Safe II
•  Church Transportation
•  Youth Ministry
•  Safe & Successful  

Parish Festivals

•  Violent Intruder
•  Bloodborne Pathogens
•  Youth Camp Safety
•  Playground Safety
•  Cyber Security
•  Facilities Usage  

and Management
•  HR Management
•  Financial Management  

& Cash Handling



Safe Environment
Adult Learning Program
The Catholic Mutual Safe Environment Program 
is comprised of many components to increase 
awareness for protecting children and help
adults recognize and report signs of abuse or 
neglect. This program includes:

• A 60-minute USCCB compliant training video: 
Safe Haven—It’s Up to You

• Safe Haven: Religious Education is an 8 minute 
video that reviews your responsibility to  
observe and report abuse and neglect in 
different situations.

• Safe Environment Risk Alerts that can be 
used for continued training

•  Ability to house your Code of Conduct, 
Mandatory Reporting Policy, and any other 
documents you would like users to read  
and acknowledge

• Flexibility to house diocesan-specific  
videos, Bishop messages, and other valuable 
information

•  Database with unlimited storage to track all 
training and policy acknowledgment, allowing 
customized reports to be run for audits

•  Integrated Background checks with  
Selection.com, providing the ‘Gold Standard’ in 
best practices and eliminating the need 
for paper copies

Vulnerable Persons Training
The Vulnerable Persons Training was designed 
to provide an additional safe environment 
resource that members can use to enhance their 
overall program. This program includes:

•  Vulnerable Persons eLearning: a short video 
addressing the care of Vulnerable Adults

•  Best practices document

•  Training questions

Appropriate Relationships
Training for establishing appropriate relationships 
can supplement your Safe Environment program 
and assist you in maintaining compliance with the 
USCCB Charter.

•  Safe Side of the Line is an 18-minute video 
dedicated to helping individuals establish 
appropriate boundaries and recognize 
behaviors that may lead to inappropriate 
relationships.

•  Sexual Harassment and the Church is a 25 minute 
video to help employees understand what is 
appropriate and not appropriate in a parish 
office setting.

•  The Highest Standard is a video designed to give 
clergy members guidance on how their position 
is perceived and scenarios they may face.

Technology Safety Program
While advancements in technology have created 
many conveniences, the Internet can provide 
dangerously easy access to content that can be 
harmful to children and young people.

The Technology Safety Program
addresses key topics to increase technology
awareness. This program includes:

• A Safe Haven Starts at Home is an 18 minute 
video that teaches how to recognize concerning 
behaviors and offer some potential solutions.

•  Sample Social Media policy

•  Access to related best-practice documents

Bullying Prevention Program
The Bullying Prevention Program was 
developed with children and adults in mind, 
and focuses on recognizing when bullying is 
happening, dealing with bullies, and best practices 
for preventing bullying. This program includes:

•  Adult Anti-Bullying video geared toward  
parents, teachers, and other adults working 
with children on how to recognize, respond, 
and prevent bullying

•  That’s Really Not Okay is a short training video 
geared towards children under 10 years old

•  Stand Up! is a short video geared toward 
middle-school aged “tweens” to help them 
understand the steps to take when they 
encounter bullying

•  Will You Do What’s Right video was developed 
for high school aged teenagers regarding steps 
to help fight bullying

•  Bullying Strategy Binder provides the  
tools needed for you to initiate successful  
anti-bullying programs and procedures

•  Partnership with StopIT to offer a unique and 
inexpensive method for students and teachers 
to anonymously report bullying

Interested in our training programs?
Contact us to create your customized program today!


